
 
PAYING YOUR EHD FEES BY ON-LINE CREDIT CARD PAYMENT: 
 
 

1. Go to the EHD website Home Page (www.sjgov.org/ehd). 
 

2. Click on the * Paying with a Credit Card * link (Under the “Most Used” column).   
 

3. Read the instructions and information about making a credit card payment. 
 
4. Click on the “Official Payments Corp.” logo.  This takes you to their website. 
 

 
5. Click on the “Local Payments” box. 
 
6. Select “California” for the State. 
 
7. Select “San Joaquin County – Environmental Health Department” for the Payment 

Entity.  Click on the “Make a Payment” button. 
 

8. Enter the amount you will be paying (not including the $10.95 convenience fee).  Note:  
Enter dollars in the first box and cents in the second box.  Click on the “Continue” button. 

 
9. Review the “Total Payment” amount, which now includes the $10.95 Convenience Fee.  

This is the amount your credit card will be charged. 
 

10. Scroll down and click on the “Accept” button. 
 

11. Scroll down and enter all the requested information, including your credit card information.  
Enter as much information about the property that the fees will be covering, so that we may 
credit your account accurately.  If you do not have an e-mail address for the confirmation 
and online verification to be sent, use ehacctg@sjcehd.com as your e-mail address 
and ask the Accounting Window staff for a copy of your confirmation. 

 
12. Click on the “Continue” button to submit the payment. 

 
13. Print a copy of the transaction.  Important:  If you are doing this at the public computer 

in our office, the printed copy will be in the Accounting Office.  Please go to the 
Accounting Window to finalize the transaction. 

 
 
 

Thank you for your business. 
 

http://www.sjgov.org/ehd
mailto:ehacctg@sjcehd.com


PAYING YOUR EHD FEES BY ON-LINE CREDIT CARD PAYMENT: 
 

 

Step 1: Go to the EHD website (http://www.sjgov.org/ehd) Home Page: 
 

Step 2: 
Click here 

Step 3:  Read the instructions and information about paying by credit card: 

Step 4: 
Click here 

Now you will be in the  
Official Payments Corp.  

Website…

Next Page 

http://www.sjgov.org/ehd


  

Step 5: Click on “Local Payments”: 

Select California and San Joaquin County - EHD: 

Step 6:  
Select 

“California” 

Step 7:  Select “San 
Joaquin County – 

Environmental Health 
Department” 

This will pop 
up 

automatically 
Click on “Make a 

Payment” 

Next 
Page 

Click on  
“Local Payments” 



Step 8:  Enter the amount of the payment: 
 

Step 9: Review the total amount and accept the terms: 

Dollars 
here Cents 

here

Click on 
“Continue”

Review your total payment, 
including the “Convenience 

Fee”

Step 10: Click here and 
begin entering information 

on the next page. 

Step 11:  Scroll down and enter all the requested information, including your 
credit card information.  Enter as much information about the property that the 
fees will be covering, so that we may credit your account accurately.  If you do not 
have an e-mail address for the confirmation and online verification to be sent, use 
ehacctg@sjcehd.com as your e-mail address and ask the Accounting Window 
staff for a copy of your confirmation.  Step 12:  Click on the “Continue” button to 
submit the payment. 
 
Step 13:  Print a copy of the transaction.  Important:  :  If you are doing this at the 
public computer in our office, the printed copy will be in the Accounting Office.  
Please go to the Accounting Window to finalize the transaction. 
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