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CONSUMER CONFIDENCE REPORT 2010
About Drinking Water Standards

The United States Environmental Protection Agency and the
California Department of Health Services are charged with the
responsibility of setting and implementing safe drinking water
standards. Well over one hundred compounds are now regulated.

Lead In Water

If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primarily from
materials and components associated with service lines and home plumbing.

San Joaquin County Utility Maintenance is responsible for providing high quality
drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize
the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
The San Joaquin County De par t mebbfdre using Water foP detitkihgi orCcookinV/ Affydt Srédcondérineld dbduttlehd enSyour
Maintenance Division has a thorough and ongoing water quality water, you may wish to have your water tested. Information on lead in drinking
monitoring program. In 2010 alone, the Division spent nearly water, testing methods, and steps you can take to minimize exposure is available
$100,000 for monitoring and analysis of water samples by inde- from the Safe Drinking Water Hotline or at http:/www.epa.gov/safewater/lead.
pendent laboratories. It is the intention of the County to detect po-
tential contaminants before any health impacts occur.

Is our water quality monitoring reliable?

Public Works Utility Maintenance Division

The Public Works Utilities Maintena
cost-effective customer service. Should you have any questions please contact us

; ?
What if a well exceeds EPSuueuitEE 24-hours a day, seven days a week at (209) 468-3090.

A well that violates standards is removed from service and an alternate
water supply is provided. If the well must stay in service, customers
will be notified directly by mail or by hand-delivered flyers.

Your maintenance workers wear orange and
grey uniforms with their names and Public
Works Logo on them, and all carry County ID.
Call (209) 468-3090 with any questions about

CALL US TO REPAIR WATER LEAKS SUCH
AS THE ONE PICTURED ABOVE

Contact Us :
SAN JOAQUIN COUNTY DEPARTMENT OF PUBLIC WORKS
UTILITIES MAINTENANCE DIVISION
1702 E. SCOTTS AVENUE
STOCKTON, CA 95205

Notice something different?

Your County Utilities Maintenance has gone Website: www.sj OV.OI'/ ubworks
green. This document is no longer printed in
color or on glossy paper. This saves money,

conserves ink and paper, and is overall better for

Water Quality Water Conservation

(209)468-3090 (209)468-3090

the environment.

FOR SAN JOAQUIN COUNTY WATER SYSTEMS
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The San Joaquin County Departm
I ties Maintenance Division is committed to the delivery of
he San Joaquin
County Department of Public

safe and affordable drinking water to approximately 6,000
service connections within San Joaquin County. This

Wor kso Utilities |mssentialpervigeisgrigically importanttothe currentand

Division works around the clock future prosperity of our region.

to provide safe and reliable water

) To meet customer needs, the County largely depends on
to all our customers. Water is the groundwater for its water supply, which is pumped by do-
hea?t of our community, our way mestic water wells. The County operates and maintains the
of life and our future. That is why following;

we ask you to help us protect and conserve our water
and water resources.

Thank you. Dz 56 domestic water well

Dz 66 miles of water dist

W‘% Dz 30 water systems

Ronald R. Rall

J Utility Districts Superintendent

Essential Services for a

ThrivingCommunity

What 6s in TIirMsSsscport ?

This Consumer Confidence Report, prepared in cooperation
with the California Department of Health Services, provides

important information about San Joaquin County water The San Joaquin County Department of Public Works
systems and water quality. JRSostoprbvRidhdsidierts add BubinesdePwitH the Wskntiaf I S Y
2010 Water Quality Monitoring Program is summarized on the o vices needed to support a thriving community. In addition to

insert page found inside this report. Before reviewing this delivering affordable drinking water, the Department provides:
water quality information, it is helpful to read the messages

from the United States Environmental Protection Agency

(USEPA) and from the San Joaquin County Department of Dz Responsi bl e water resoc
Public Workso6 Utilities MaintegedopngentDi Vi si on.
Dz Effective stormwater ma
prevention;
Dz Dependabl e sewer and wa
Dz Environmentally friendl

disposal and recycling.

The economic vitality and health of our regional community

depend upon the quality and reliability of these services. The
Department, in stewardship with the environment and natural

resources of the County, works to protect and enhance San
Joaquin Countyds regional qual



http://sjgov.org/pubworks/utility%20districts.htm
http://www.epa.gov/safewater/lead

2010 DRINKING WATER QUALITY IN

San Joaquin County

Drinking water, including
bottled water, may reasonably
be expected to contain at least a
small amount of some
contaminants. The presence of
contaminants does not

necessarily indicate that water ‘
poses a health risk. More
information about contaminants g ’//,,(.-
and potential health effects can e
be obtained by calling the
USEPAGs Safe Dr ——
Hotline (1 -800-426-4791). S
\ “‘m,—;

Some individuals may be more vulnerable to contaminants in
drinking water than the general population. Immune-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be
particularly at risk.

These individuals should seek advice about drinking

o A 8,

., water from their

\, health care

, providers. USEPA/
Centers for Disease
“ Control (CDC)

. guidelines on

~% appropriate means
' to lessen the risk of
infection by

| Cryptosporidium
and other microbial
contaminants are
available from the
Safe Drinking Water
Hotline. The

sources of drinking
water (both tap water and bottled water) include rivers, lakes,

streams, ponds, reservoirs, springs and wells. As water
travels over the surface of the land or through the ground, it
dissolves naturally occurring minerals and, in some cases,
radioactive materials, and can pick up substances resulting
from the presence of animals or from human activity.

CONTAMINANTS THAT MAY BE
NT IN SOURCE WATER INCLUDE:

Microbial contaminants , such as viruses and bacteria, which
may come from sewage treatment plants, septic systems
agricultural livestock operations, and wildlife.

Inorganic contaminants , such as salts and metals, that can
be naturally occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas
production, mining or farming.

Pesticides and herbicides , which may come from a variety
of sources such as agriculture, urban stormwater runoff and
residential uses.

Organic chemical contaminants , including synthetic and
volatile organic chemicals that are by-products of industrial
processes and petroleum production, and can also come from
gas stations, urban stormwater runoff, and septic systems.

Radioactive contaminants , which can be naturally occurring
or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the USEPA and
California Department of Health Services (Department) prescribe
certain regulations that limit the amount of certain contaminants

in water provided by public water systems. Department regulations
also establish limits for contaminants in bottled water that must
provide the same protection for public health.

Conserve.

I N

Water is a limited resource.
With a growing population in our region,
it's clear that we need to conserve water
to stretch our existing water supply.
You can help by conserving water inside
____and outside your home or business.
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TERMS AND ABBREVIATIONS

Maximum Contaminant Level (MCL):

The highest level of a contaminant that is allowed
in drinking water. Primary MCLs are set as close
to the PHGs (or MCLGSs) as is economically and
technologically feasible. Secondary MCLs are set
to protect the odor, taste, and appearance of
drinking water.

Maximum Contaminant Level Goal (MCLG):

The level of a contaminant in drinking water below
which there is no known or expected risk to health.
MCLGs are set by the U.S. Environmental
Protection Agency (USEPA).

Public Health Goal (PHG): The level of a
contaminant in drinking water below which there is
no known or expected risk to health. PHGs are set
by the California Environmental Protection
Agency.

Maximum Residual Disinfectant Level (MRDL):
The level of a disinfectant added for water
treatment that may not be exceeded at the
consumer 6s tap.

Maximum Residual Disinfectant Level Goal
(MRDLG):

The level of a disinfectant added for water
treatment below which there is no known or
expected risk to health. MRDLGs are set by the
U.S. Environmental Protection Agency.

Primary Drinking Water Standards (PDWS):
MCLs or MRDLs for contaminants that affect
health along with their monitoring and reporting
requirements, and water treatment requirements.
Secondary Drinking Water Standards (SDWS):
MCLs for contaminants that affect taste, odor, or
appearance of the drinking water. Contaminants
with SDWSs do not affect the health at the MCL
levels.

Treatment Technique (TT): A required process
intended to reduce the level of a contaminant in
drinking water.

Regulatory Action Level (AL):  The concentration
of a contaminant which, if exceeded, triggers
treatment or other requirements which a water
system must follow.

Variances and Exemptions: Department
permission to exceed an MCL or not comply with a
treatment technique under certain conditions.

ND: Not detectable at testing limit

ppm: parts per million or milligrams per liter
(mg/L)

ppb: parts per billion or micrograms per liter (ug/L)
ppt: parts per trillion or nanograms per liter (ng/L)
pCi/L: picocuries per liter (a measure of radiation)

IMPORTANT WATER CONSERVATION
Rules

The following Watering Rules are enforced
to assure all of us conserve water:

day of the week. Exceptions include: drip or
mist irrigation. Large users who cannot
comply must have an approved water
conservation plan.

Leaks must be fixed within 24 hours.

A quick acting shutoff nozzle must be used
when washing vehicles, boats, buildings or
mobile home exteriors.

Restaurants cannot serve
water except upon request.

Use of ornamental water
fountains in public and
commercial establishments
is prohibited.

Washing driveways, sidewalks,
patios, and parking lots is /
prohibited except for sanitation, = :
public health, fire and safety. ‘

Water running off property or into a drainage facility for more than
10 minutes is prohibited.

Filling of new or refilling of existing pools shall be charged at a rate
of $1 per 1,000 gallons on unmetered services.

Using water from a fire hydrant is prohibited.

Use of water for dust control is prohibited. Exceptions include:
nonpotable water, and health and safety reasons.

PENALTIES FOR VIOLATIONS

-First Offense: Written warning will be issued.
-Second Offense: Installation of flow restrictor for minimum of 48 hours*
-Third Offense: Installation of flow restrictor for a minimum of 14 days*

*$50 charge for removal of flow restrictor



